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WIFI AND TV

CUSTOMER SUPPORT

CHECK-OUT

COLLECTION AND LUGGAGE SERVICE

King Square Apartments operate a phone line offering free
customer service support between the hours of 08:00 and
24:00, 7 days a week - 01278 494432. 
You can leave a message 24/7.

Calls outside this time window will be diverted to an on-call
emergency and are only to be used in real emergency cases.

The TV has over 150 channels for you to enjoy, plus free NetFlix.
Please refer to the T&Cs for internet user rules.

Wireless Network:         BT-FWAFK7
Password:                     NrUPx6Vrf4dAvt

How to sync your phone to the TV
Turn on TV, Locate 'Sceen Mirroring' on your phone, enter the
code on the TV, enter this on your phone to pair with the TV.

If you are travelling to us by train and would like collecting,
please let us know before your arrival. Some guests may find
our top and second floor a challenge if you have bags to carry.
Please let us know in advance if you'd like help.

11:00am on the day of departure.
A late check-out may be arranged for at an additional cost of
£30.00 extra per stay.

Welcome Take a moment to explore the apartment, admire
the tranquility of King Square Memorial Gardens,
and have a seat on the lovely plush sofas.

We want to make your stay comfortable,
convenient, and safe. This guide will give you the
essential information of the apartment, area, and
recommended places to visit. 

Late Check Out - £30 extra per stay

Mid week clean - £50 per 2 hour
clean
Linen replacement - £10 per guest

Professional pampering - arrange a
massage or beauty treatment in
your apartment
Alak Health and Beauty Spa
Local gourmet chef
Printing facility
Special occasion extra's - we can
arrange flowers, cake or help you
with arranging a special surprise. 

Optional Extras

Please let us know if you'd like any
of the following extras.

Just email us on
info@kingsquareapartments.com or
call 01278 494432.



CHECKING-IN

COVID-19 SAFETY
We have placed hand-sanitising stations by the front door
and stairs, please use these when using the front door
and stairs. 

The shared hallway, door handles, keypads, and stairs are
disinfected regularly. 

King Square Apartments is four storeys high, please make
sure to use the handrails for your safety.

Before your arrival, your apartment will be cleaned by a
professional cleaning company who works to a specific
list, as instructed by the Government.

On booking, you will be sent a secure code that will
activate at 3pm on the day of your arrival. When this is
first used, we'll acknowledge this as your check-in. 

On arrival, you will be sent a video inventory. 

On entering and exiting the building please use the hand-
sanitising stations. As part of the COVID-19 protocol, we
must have the name of ALL guests staying.

If you have only provided your name at booking, please
email info@kingsquareapartments.com with the name of
any additional adults staying with you.

During cleaning, we pay special
attention to high-touch items

Keypads and door handles are
disinfected regularly

TV remote controls will be in
individually sealed protective bags
after disinfection

All linens are washed at a high
temperature, with disinfectant
detergent

Sofa covers are used at all times.

We are adhering to Government
protocol, including the following

checklist:

Keeping
you safe

By staying with us, we want to reassure you that all
surfaces and equipment have been disinfected and
sanitised before your arrival. We are adhering to
Government COVID-19 protocols, and include the
specific details below.



NOISE

VISITORS AND PARTIES

FIRE

OVERNIGHT ACCOMMODATION

We do not permit visitors to enter the property. If you are holding a
meeting in your apartment, please inform us of all the guest names
beforehand. This is a requirement by law.

Do not throw a party - if this is not respected, there will be a penalty
charge of £2,000. We have a sophisticated CCTV and detection system
that logs all guests that enter the property. This also monitors noise,
motion, and temperature of all guests.

Please keep noise to a minimum between 10pm and 9am. This is to
ensure all guests enjoy their stay. 

We will not tolerate any form of nuisance to our guests, and we won't
hesitate to call our internal security immediately once informed. We
have the right to involve the police. Any issues caused by this will be
deducted from your deposit.

Only guests declared at booking (or before arrival) are permitted to
stay overnight in the apartment.

Please do not light any candles or fires in the apartment. 
In case of emergency, please call 999 and stand outside in a safe place. 

Please
read

To satisfy all guest's experience of King Square
Apartments, we ask you to adhere to our terms and
conditions. 

Below are the key obligations you have agreed
to as part of your booking, the full Terms and
Conditions can be found on our website or by
scanning this QR code.



SOFA COVERS

KITCHEN COUNTER

OPEN WINDOWS

Please do not place hot pans or chop food directly onto the
kitchen counters as this could cause a mark.

DISHWASHER
Only use the dishwasher when it's full. 

Please use the sofa covers provided at all times. This will help
maintain the condition and hygiene of seating in the apartment,
especially during COVID-19. 

Please make sure to close your windows when you're not in the
apartment. This is to maintain the safety of your belongings
and the contents in the apartments.

SMOKING
Smoking is not permitted in King Square Apartment.
Any sign of smoking either inside or outside of the
property, will result in immediate termination of the booking,
no refund being offered.

Care
Requests

We'd like to maintain the immaculate condition of
our apartments by asking you to care as you would
at home. 

If you need help with any of the equipment, please
contact the conceirge.

BEFORE YOU LEAVE
Please load the dishwasher of any dirty plates and cutlery before you
leave. After check-out, we will send you a video check in inventory. 



RECYCLE

REDUCE ENERGY

SAVE WATER

Switching off unoccupied lights.
Switch off equipment, appliances and TV when they're
not in use.
Close curtains to retain heating (in the cooler
months).

Here are a few suggestions.

Somerset recycles most things, if you're able to use the
bins provided our housekeeping will do the rest for you! 

Using the dishwasher instead of washing up (this
often uses less water).
Only use the dishwasher when it's full.
Turning the tap and shower off.

Here are a few suggestions. 

Going
green

We all like to do our bit for the environment. Here
are a few suggestions of how you can help during
your stay at King Square Apartments. 



Eating in
(or out) in
Bridgwater

Bridgwater has a lot of hidden gems among its
culinary establishments. Whether you're looking for
a takeaway, an eat in (or out) or just a nice coffee
and cake, below are our favourite finds - all less
than 10 minutes walk from the King Square
Apartments!

GREEN OLIVE MEZE RESTAURANT & BAR

THE BRIDGE CAFE RESTAURANT

WHITE FEATHER COFFEE COMPANY

Enjoy a freshly grilled breakfast, lunch, or a homemade piece of cake.

5 Binford Place, Bridgwater TA6 3NJ

www.thebridge-caferestaurant.com

The only Turkish restaurant in Somerset, bringing home cooked and
flavoursome meals to the table. They also offer a takeaway option.

Unit 5 Fishermans Wharf, West Quay, Bridgwater TA6 3HL

www.greenolivebridgwater.com

Not only does it have a decent coffee, but also delicious homemade,
wholesome mealtime solutions! If you're staying with us for at least a
week, why not try out their weekly meal subscription offer. 

11 West Quay, Bridgwater TA6 3HW

www.whitefeathercoffee.co.uk

Asda - 5 minute walk
across the bridge
Aldi - 5 minute walk

Fancy cooking yourself?

Local supermarkets

Or if you bring your own
containers, we have our
very own 'sustainable
shopping outlet' -
Scoffage' just a few
minutes away. 



GYMS

RUNNING OR WALKING ROUTES
The apartments are just a few minutes walk from Bridgwater Docks. Take a
walk along the Canal, enjoy the calmness of the green open space.

This is a perfect route for a quick half hour run or walk. 

Or if you'd like a longer discovery walk, the 15 mile Bridgwater to Taunton
Canal route is perfect for walkers and cyclists.

Gyms are just a few minutes walk from King Square Apartments, offering
flexible memberships to fit with your schedule and visit. 

PureGym Bridgwater
Day pass from £7.99 or flexible monthly memberships from £22.99
Gym, classes and personal training available

Unit 2, The Clink Retail Park, Bridgwater TA6 4AE

www.puregym.com/gyms/bridgwater

Watergate Studios
Personal training, small group training, online training
No joining fees and no contracts. Pay as you go available. 

12-14 West Quay, Bridgwater, TA6 3HW

www.watergatestudios.co.uk

Keeping
active in
Bridgwater

Routine is important with keeping active, and it
should be no different when you're staying away
from home. 

Gyms and walking/running routes are close by.

Why not pop into the Library
or Tourist Information for
detailed maps of city walks. 



0.7 miles away / 13 minute walk or
6 minute drive

19:00 22:00

BRIDGWATER STATION

TAXI COMPANIES

CLOSING REMARKS

M5 TRAFFIC

BUS STATION

Nicks Taxi Company
Tel: 07721 607250

JC-Prestige Taxis, Airport Transfers, Bridgwater, Taunton,
Bristol, Exeter
Tel: 07737 376287

Discover the South West by Train. Bridgwater railway
station is on the Bristol to Taunton Line and is operated
by Great Western Railway. 
Address: Bridgwater TA6 5HB
gwr.com/plan-journey/stations-and-routes/bridgwater

King Square is central to Bridgwater with links to most
destinations in Somerset. The website below will guide
you on where to begin your adventure. 
firstgroup.com/somerset 

Transport
information

Bridgwater is conveniently well connected through
its own train station, plenty of buses, close to the
M5 and airports. 

M5 traffic can sometimes be heavy on a Friday from 4pm,
especially if you're heading South towards Cornwall. 



0.5 miles away / 10 minute walk

Open 8am-630pm
Monday - Friday

Open 830am-1pm, 2pm-5pm
Monday-Friday

1.5 miles away 

0.7 miles away / 13 minute walk

19:00 22:00

DOCTORS

DENTIST

CLOSING REMARKS

VETS

HOSPITAL

Corner House Dental Practice
10 King Square, Bridgwater TA6 3DG
Tel: 01278 422 140

East Quay Medical Centre
East Quay, Bridgwater TA6 4GP
Tel: 01278 444 666

Bridgwater Community Hospital
Bower Lane
Bridgwater, TA6 4GU
A&E Drop In, or for emergencies, call 111

Castle Veterinary Practice
3 Robins Drive, Bridgwater TA6 4DL
Tel: 01278 459913

Emergency
Contacts

You never know when you're going to need medical
help. 

Below you'll find a handy list to local venues.



DISCOVER BRIDGWATER'S HERITAGE

BLAKE GARDENS (FEATURED ABOVE)

SOMERSET BRICK AND TILE MUSEUM

BRIDGWATER MARKET

Two and a half acres of gardens, alongside the river, form the Blake
Gardens which were unfortunately cut in half when the Blake Bridge and
Broadway were opened in 1957.  The summer house and romantic
archway which were the features of so many old photographs are long
since gone.  The bandstand survives and is still used in the summer
months for performances.

The Blake Museum is based in the house that Robert Blake grew up.
Discover Bridgwater and the surrounding areas in the comprehensive
museum. You can also pick up a Bridgwater Town Trail in the Victorian
Kitchen.

The famous Bridgwater Castle Market takes place in Fore Street.
Every Friday 9am – 2pm

The Museum tells the story of brick and tile making, one of the many
labour-intensive industries once found in Somerset. The core of the
Museum is the only traditional brick kiln remaining in the South West.

Around
Bridgwater

Bridgwater has a long history starting with being a
market town since the 1100’s. It has been a popular
destination for the production of clothing, bricks,
tiles, shipbuilding and more recently engineering. 

Why not visit the weekly market, or Blake Gardens,
museum or Hinkley Point visitor centre? There is
plenty of history and historical paths to follow.



NATIONAL TRUST

WWT STEART MARSHES

CHEDDAR GORGE

Steart Marshes is the first of WWT's working wetlands. It provides flood
defence for local homes and businesses, showcases productive farmland and
is home to a thriving nature reserve. The project proves we can fight climate
change by working with nature.

https://www.wwt.org.uk/wetland-centres/steart-marshes

Somerset features some of the most breathtaking castles, manors and
estates. Check the National Trust website for details. Many are within an
hour drive from King Square Apartments. 

https://www.nationaltrust.org.uk/days-out/regionsouthwest/somerset

Explore one of Britain's most spectacular natural landmarks. From its awe-
inspiring cliffs to its extraordinary subterranean stalactite show caves.
Cheddar Gorge & Caves holds many fascinating secrets about our prehistoric
ancestors, and is an international centre for caving and rock climbing.

https://www.cheddargorge.co.uk/

Stunning
Somerset 

Somerset offers a variety of beautiful days out.
Whether you're visiting for business or a break,
there is something for everyone! 

https://www.wwt.org.uk/wetland-centres/steart-marshes
https://www.nationaltrust.org.uk/days-out/regionsouthwest/somerset
https://www.cheddargorge.co.uk/


BEACH DAY?

KIDS DAY OUT
Jolly Jumpers Play Zone 
Market Way, Bridgwater TA6 6DF

www.jollyjumpersplayzone.co.uk

Museum of Somerset
Taunton Castle, Castle Green, Taunton, Somerset TA1 4AA

www.swheritage.org.uk/museum-of-somerset

Tropiquaria Zoo
Washford Cross, Watchet, Somerset TA23 0QB

www.tropiquaria.co.uk

There are numerous beaches within a short distance from King Square
Apartments. Somerset's Brean Down, or Weston Super Mare Beach is just a
30 minute drive.

Devon and Cornwall are an hours drive from Bridgwater, offering more
quaint towns with seafront and harbours. 

Stunning
Somerset 

Somerset offers a variety of beautiful days out.
Whether you're visiting for business or a break,
there is something for everyone! 



Make use of the fire blanket and/or fire extinguisher if
appropriate
Leave all belongings and exit swiftly through the main
exit, ensuring all individuals require assistance are
brought to safety
Wait on the main road away from the building and inform
emergency services by calling 999 and quoting your
location

In the event of an emergency we ask all guests to:

Our contact number is +44 (0) 7805 336349 in case you need to
reach us.

Pam and Sean

Emergency Information



BOOK DIRECT
As a thank you for staying, we'd like to offer you 10%
off your next stay. 

To qualify, please contact us on
info@kingsquareapartments.com

www.kingsquareapartments.com

Also, you can keep in touch with us via social media. 
Just search for King Square Apartments
(KingSqApartment on Twitter) or click on the images
on our website.

Return
guests

Read below for a special offer! 

http://www.facebook.com/kingsquareapartments
http://www.instagram.com/kingsquareapartments
http://www.linkedin.com/company/kingsquareapartments
http://kingsqapartment/


THANK YOU FOR STAYING

12 King Square, Bridgwater, Somerset TA6 3DG

WWW.KINGSQUAREAPARTMENTS.COM


